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1. OPTAHM3AIIUSI CAMOCTOSTEJBbHOMN PABOTHI

CamoctostenbHast padota ydamuxcs (CPY) MoxeT paccMaTpuBaThbes Kak
OopraHu3zanMoHHas Qopma oOOydeHHS - CHCTEMa TMENarorui4ecKuX YCIOBHM,
oOecrieunBalOINX YIpPABICHUE Y4YEOHOU JESITEIBHOCTHIO WM JEATEIbHOCTD
y4alIuxcsl 0 OCBOCHUIO OOUIMX M MPOdEeCcCUOHANbHBIX KOMIETCHIINM, 3HAHUN U
YMEHHUI Y4eOHOW U HAy4YHOH AESTeIbHOCTU 0€3 MOCTOPOHHEH MOMOIIIH.

B ydeOHOM mporecce BBIIEISIIOT JBa BHA CAMOCTOSTEIBHON pabOTHI:
ayJIuTOpHAsl, BHEAYAUTOPHAS.

AyIHMTOpPHAsi CcaMOCTOsITeIbHAsE padora Mo y4yeOHOH IUCHUIUIMHE U
npodeCCUOHATBPHOMY MOJYJIIO BBIMONHICTCS HAa YYEOHBIX 3aHATHIX O]
HETIOCPEICTBEHHBIM PYKOBOACTBOM MPEIOAaBaTEeNs U 10 €T0 33 aHHUIO.

BHeaynuTopHasi camocTosiTeJibHAsi padoTa BBHITIOIHICTCS ydYalIUMCS IO
3aJJaHUIO0 TIPETIo/IaBaTesl, HO 6€3 ero HeMOCPEACTBEHHOTO yUacTHS.

CamocTosiTenbHas paboTa y9anuxcs IPOBOIUTCS C TIEITBIO:

® CHCTEMAaTH3allii W 3aKPEIUICHUS TOJYyYEHHBIX TEOPETHYCCKUX 3HAHUH U
NPaKTUYECKUX YMEHHUH CTY/ICHTOB;

e yrIyOJICHUS W PaCIIMPEHUS TEOPETUICCKIX 3HAHMIA,

e (QOpMHUPOBaHUS YMEHHHA HCIIOJIB30BaTh HOPMATHUBHYIO, TPABOBYIO,
CIIPABOYHYIO JOKYMEHTAIMIO U CIEIUANBHYIO JINTEPATypy;

® Da3BUTHSI TIO3HABATEIbHBIX CIIOCOOHOCTEH M AaKTUBHOCTH YYalllUXCH:
TBOPUECKOW  HMHUIIMATHUBBI, CaMOCTOSTENLHOCTH, OTBETCTBEHHOCTH |
OpraHU30BaHHOCTH;

e (hopMHUPOBaHHUS CAMOCTOATENBHOCTH MBIIUICHHS, CIOCOOHOCTEM K
CaMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO U CAMOPEATTU3aIINH;

® Da3BUTHUS UCCIIEOBATEILCKUX YMEHUH;

e (opmupoBaHus 00MUX U MPO(ECCHOHATBHBIX KOMIIETESHIIHM.

2. IINIAHUPOBAHUE BHEAYJUTOPHOM CAMOCTOSTEJbHON
PABOTbBI

[IpenonaBareneM y4eOHON MMCHMIUIMHBI JMIIUPUYECKH OMPEACISIOTCS
3aTpaThl BPEMEHH HAa CAMOCTOSITEJIBHOE BBINOJHEHUE KOHKPETHOTO COJAEpPKaHUsA
y4eOHOTO 3a/JlaHWsl: HA OCHOBAaHMM HAOIOJIEHWU 3a BBHIMOJHEHUEM YYaIIUMHUCS
ayJIMTOPHON CaMOCTOSATEILHOM pabOTHI, OpOCca CTYJEHTOB O 3aTpaTax BPeMEHHU Ha
TO WJIM WHOE 33/IaHKe, XPOHOMETPaka COOCTBEHHBIX 3aTpaT Ha PEUICHUE TOW WU
WHOW 3a/ja4yil C BHECEHHEM IOMPaBOYHOTO Kod(hduImeHTa m3 pacyera ypOBHS
3HAHUW U YMEHUW ydalnXxcs.

IIpu paspaboTke paboueld mporpaMMbl IO YYEOHOW JUCIUILIMHE WIH
nmpoecCHOHaTFHOMY MOJYIIIO TMPH TUIAHUPOBAHUH COJEP)KAHHUS BHEAYAUTOPHOM
CaMOCTOSITEILHOM paboThl Mperno/iaBaTesieil yCTaHABIUBAETCS COJIEpKaHUE U 00BEM
TEOpPEeTUYECKOM Y4eOHON HH(OpMALMKM WU MPAKTUYECKUX 3aJaHUM, KOTOpPBIC
BBIHOCSITCSL Ha BHEAYJJUTOPHYIO CAMOCTOSITEILHYIO PabOTy, ONpeaeistorcs: GopMbl

Y METOJbI KOHTPOJISI PE3YIbTATOB.
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Conepxanue BHEAYAUTOPHOW CaMOCTOSITEILHOM pabOThl ONpenensercs B
COOTBETCTBHUM C PEKOMEHAYEMBIMH BHIAMH 3aJlaHUl COIJIACHO MNPUMEPHOU
MporpaMmbl y4eOHON AUCHMILIMHBI WK TPO(PECCUOHATEHOTO MOJTYJISL.

Bunamu 3agaHuii 1Jisi BHeAyIUTOPHOM CAMOCTOSITeJIbHOM PadoThI MOTYT
ObITh:

* 0115 081A0eHUsl BHAHUAMU. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIC 3aJaHNUE,
YTeHUE TeKcTa (yuyeOHHKa, TEPBOMCTOYHUKA, JOTMOJHUTEIBHOU JIMTEPATYpPHI):
COCTaBJEHUE TIUIaHA TEKCTa; rpaduueckoe H300paKeHUE CTPYKTYpPhI TEKCTa;
KOHCIIEKTUPOBAHUE TEKCTA; peheprupoBaHUE TEKCTA; BBITTUCKHU U3 TEKCTA; paboTa co
CJIOBapsIMU M CIPABOYHUKAMHU, O3HAKOMJICHHE C HOPMATUBHBIMU JOKYMEHTAMH;
yueOHO-UccleIoBaTeNbckass paboTa; KCIOJIb30BAaHWE ayJauo- M BHJICO3AIUCEH,
KOMIThIOTEPHON TeXHUKHU U MHTepHeTa u Jp.;

* 011 3aKpenjieHus U CUCMeMamu3ayuu 3HAHUU: KOMIIETEHTHOCTHO-
OPUECHTHPOBAHHOE 3a/laHUE, padoTa C KOHCMIEKTOM JieKIuu (00paboTka TEKCTa);
MOBTOpHas paboTra HajJ y4eOHBIM MaTepuaioMm (yuyeOHHKa, TEePBOMCTOYHUKA,
JIOTIOJTHUTENIBHOW JINTEPATYPhl, ayJHO- W BHUJICO3AIMCEH); COCTaBJIEHUE IJIaHA U
TE3WCOB OTBETA; COCTABJICHUE TAOJMII JIJII CUCTeMaTH3alluk Y4eOHOro MaTepuara;
U3y4eHHE HOPMATUBHBIX MaTEpPHAJOB; OTBETHl HA KOHTPOJBHBIE BOIPOCHI;
aHaJguTHYeCKass  oOpaboTka  TeKkcTa  (aHHOTHPOBAHHWE,  PEICH3UPOBAHME,
pedepupoBaHue, KOHTEHT-aHAIU3 U JIP.); TIOJIFOTOBKA COOOIIEHU K BBICTYILICHUIO
Ha ceMHHape, KOH(EpeHIMH; IMOATrOTOBKAa pedepaToB, TOKIAIOB; COCTABIICHUE
o6ubnuorpaduu, TeMaTUYECKUX KPOCCBOPIOB; TECTUPOBAHUE U AP.;

* 01 popmuposaHus Komnemeryull. KOMIETEHTHOCTHO-OPUEHTUPOBAHHOE
3aJlaHue, pelIeHne 3a1a4 1 yIpaxHEHUH 10 00pasily; pellieHre BapuaTUBHBIX 33124
U yOpPaKHEHUH; BBIIOJIHEHUE YEPTEXKEH, CXEM; BBIINOJIHEHUE PACUYETHO-
rpadudeckux padboT; peleHrne CUTYallMOHHBIX MEeIarOTHYECKUX 3a]1a4; MOJrOTOBKA
K JIeJIOBBIM WIpaM; IPOECKTUPOBAHUE U MOJICIUPOBAHUE pa3HbIX BUIOB H
KOMITOHEHTOB TPO(EeCCHOHATBHON AEATENBHOCTH; MOArOTOBKA KYPCOBBIX PaboT;
OTIBITHO-PKCTIIEPUMEHTAJIbHAs padoTa; yNpaKHEHUs Ha TPEHaXKepe; YIpakKHEHUS
CIIOPTUBHO-030OPOBUTEIIHBHOTO XapaKTepa; pedIeKCUBHBIN aHaIu3
npoecCHOHaNbHBIX YMEHUH C UCTIOJIB30BAHUEM ayIMO- U BUJCOTEXHUKH U JIP.

Buael 3amanuii 1 BHEAyAUTOPHOM CaMOCTOSITENIbHOM paOoOThl, HX
collepKaHNe U XapaKTep MOTYT MMETh BapuUaTUBHBIN U aud(epeHInpOBaHHBIN
XapakTep, YYUTHIBATh CHENU(UKY CHEIUATBHOCTH, H3y4aeMON TUCIUTLIUHBI,
WHIUBUyaIbHBIE OCOOCHHOCTH CTY/ICHTA.

[Ipu npenbsiBlieHHM BUIIOB 3aJ]aHU HAa BHEAYJUTOPHYIO CAMOCTOATEIbHYIO
paboTy pEKOMEHAYeTCS UCIOJb30BaTh AU GEpeHIIMPOBAHHBIN  MOAX0A K
cryaeHTaMm. [lepen BBINONHEHWEM CTYJECHTAMH BHEAYIUTOPHOU CaMOCTOSITEIBHOU
paboTHI Ipeno/iaBaTellb MPOBOJAUT MHCTPYKTAXK MO BHIMOJIHEHUIO 33JJaHUSI, KOTOPBIi
BKJIIOYAET LEJb 33/IaHUs, €r0 COAEPKAHUE, CPOKH BBITMIOJIHEHUSI, OPUEHTUPOBOYHBIIM
00beM paboThl, OCHOBHbBIE TPEOOBAaHUS K pe3yJbTaTaM padOoThl, KPUTEPUHU OLICHKHU.
B nmpomecce UWHCTpyKTaka TMpenojaBaTesib MNPEIyNpexaacT Yyyalluxcs o
BO3MOKHBIX THUMHUYHBIX OIIMOKaX, BCTPEUAIONIUXCS MPU BBIMOJHEHUM 3aJIaHMUS.

NHcTpykTaxk NpoBOAUTCS MpENoaBaresieM 3a cueT o0beMa BpEMEHH, OTBEICHHOTO
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Ha W3YYCHHUE TUCIUIUIAHEI.
CamocrosTenbHass paboTa MOXKET OCYIIECTBIATHCS HWHAWNBUAYATHLHO WIIH
TpynInamMy y4Jamuxcs B 3aBHCHUMOCTH OT II€JH, 00beMa, KOHKPETHON TEMaTHKHU
CaMOCTOSATEIHLHOUN padOThI, YPOBHS CIOKHOCTH YPOBHS YMECHHM YUaIIHXCH.
OT4eT o CaMOCTOSATENBHON paboTe YYalUXCs MOXKET OCYIIECTBIIATHCS KakK
B [I€YAaTHOM, TaK U B 3JieKTpoHHOM Buje (Ha CD mucke).

3. KOHTPOJIb PE3YJIBTATOB BHEAYJIUTOPHOU
CAMOCTOSTEJBHOU PABOTHI

KonTpone  pe3ynbTaTOB  BHEAYAUTOPHOW  CaMOCTOSITENBHOW  paboThI
CTYJICHTOB MOJKET OCYIICCTBIATHCS B TMPEAeiiax BpPEMEHH, OTBEJCHHOIO Ha
oOs3aTeNbHBIE  y4Y€OHBIC 3aHATHS 1O JUCHUILUIMHE ¥ BHEAYJAUTOPHYIO
CaMOCTOSATEIbHYIO PA0OTy ydYaluXCs 10 JUCIUIUIMHE, MOXET TMPOXOIUTh B
MUCbMEHHOHM, YCTHOW WJIM CMEIIaHHOW (opme, ¢ MpeACTaBICHHEM IPOJIYKTa
JESATELHOCTH YYaIIerocs.

B kxauyecTBe popM M METOJOB KOHTPOJIS BHEAYJIUTOPHON CaMOCTOSTCIBHOU
paboThl  y4ammMxcs MOTYT OBITh HWCIOJB30BaHBI, 3a4eThl, TECTUPOBAHHE,
CaMOOTYEThI, KOHTPOJIbHBIC PAaOOThI, 3alllUTa TBOPYECKUX padOT M JIp., KOTOPHIC
MOTYT OCYIIECTBIIATHCS Ha YYeOHOM 3aHSATHH WU BHE €ro (HampuMmep, OICHKH 3a
pedepar).

KputepussMu OLIGHKH pe3yJdbTaTOB BHEAYAHTOPHOH CaMOCTOSATEIBHOU
paboTHI ydyaImerocs siBISIOTCS

® YPOBEHH OCBOCHUS yUYaIIMMCS YIeOHOTO MaTepHaa;

® YMEHHE YYaIllerocs WCIOJb30BaTh TEOPETHUECKUE 3HAHHUS  MpH
BBITTOJTHCHUY TTPAKTHYECKUX 3a7a9;

e chopMHPOBAHHOCTH OOITUX M MPO(HECCUOHATBHBIX KOMIIETEHITHIA;

e 00OCHOBaHHOCTPH U YE€TKOCTh M3JIO)KCHHUS OTBETA;

e odopmieHHe MaTepralia B COOTBETCTBUH C TPEOOBAHMIMU.

METOINYECKHUE MATEPHUAJIbI

COOBUHIEHHUE

[lo comepxaHWio COOOIIEHHE MOXET OBITh HHPOPMAIUOHHBIM  WJIU
MeroanueckuM. MHpopmarmoHHoe coo0IIeHNE — 3TO TEOPETHIECKUE MATEPUAITBI 11O
OTIPEJICTICHHONW TeMe, PACHIMPSIONINE 3HAHUS B OOJACTH TICHXOJIOTHH, TIEIarOTHUKH,
TIpyTHUX JTUCITUTUTHH. MeTtonnueckoe COOOIICHHE OTpa’kaeT
MPAKTUKOOPUCHTHPOBAHHYI0 HMHPOPMAIMIO O  PA3IMYHBIX  HHHOBAI[MOHHBIX,
3G ()EeKTUBHBIX,  HECTAHJAPTHBIX,  PE3yJAbTATUBHBIX  aCMEKTaX  KOHKPETHOM
JTUCITUTUTHHBI.

PE®EPAT
Pedepar (ot maTHHCKOTO0 — COO00IIIal0) — KPAaTKOE M3J0KEHHUE B TUCHbMEHHOM
BHJIC COJACpKaHUS HAy4dHOro TpyAa (TPydoB), JHUTEpaTypbl IO TeMe. OITO
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CaMOCTOSITeTIbHAS HAay4YHO-HCCIIeIOBaTeNbCKasg paboTa, TAEe pacKpbIBaeTcsi CyTh
uccieayeMoil mpoOaemMbl, U3JI0KEHHE MaTephalia HOCUT MPOOIEMHO-TEeMaTHIYeCKHA
XapakTep, MOKAa3bIBAIOTCS pa3INuHbIe TOUKH 3PEHHs, a TAK)KE€ COOCTBEHHBIE B3TJIS/IBI
Ha npobsiemy. Conepxanue pedepara 10IKHO ObITh JIOTUYHBIM.

Kpurepuu ouenkn pedepara:

*  COOTBETCTBHE TEME;

*  IyOuHa npopabOTKU MaTepHaa:

*  TIPaBUIBHOCTH U MOJTHOTA MCIIOJIH30BAHMS HCTOUHUKOB;

* odopmienue pedepara.

JTOKJIAL

Jlokmam — BHJ CaMOCTOSATEIBHOW pabOTHl yYaluXcs, HWCIONIB3YETCS B
y4eOHBIX ¥ BHEKJIACCHBIX 3aHATHAX, CIHOCOOCTBYET (DOPMHPOBAHHIO HABBIKOB
UCCIICIOBATEIbCKONH PAa0OThI, pacHIMpseT TO3HABATCIIbHBIC HWHTEPECHI, MPUYYACT
NPAKTHYCCKH MBICTUTh. [IpM HamucaHWW JOKIaja IO 3aJaHHOW TeMe CIEeayeT
COCTaBWTh ILJIaH, MOJ00paTh OCHOBHBIC UCTOYHUKH. PaboTast ¢ HCTOYHHKAMHU,

HOTBITATHCS CUCTEMATHU3UPOBATh IMOJYYEHHBIC CBEACHUS, CICNIaTh BBIBOABI U
00001menus. B Hactosiiee BpeMs B y4€OHBIX 3aBEIICHHUSIX JOKIAAbl COJCPKATEIHLHO
NPAKTHYCCKH HHYEM HE OTIMYATCA OT pedeparoB. CTpykrypa u odopMIIcHUE
JIOKJIaJIa TaKoe ke, Kak B pedepare.

Odopmiienne TUTYJIBHOTO JIUCTA METOAMYECKON PadOTHI

Ha tuTynbpHOM JMCTE MOCEpEeIMHE €T0 3amuchiBaeTCs BUI paboThl, HUxke Ha 10
MM — €€ Ha3BaHHe CTPOUYHBIMU OyKBaMH, CIpaBa B HWKHEM YTy - (GaMuUIusi aBTOpa
pa3paboTku, rpynna. B HKHEH YacTh TUTYJIBHOTO JIUCTA MOCPEAMHE YKa3bIBACTCS
r'oJl HaImMCaHus pa3pabOTKH.

TeMbl caMOCTOSITEIbHON PadOThHI

Ne KonnuecTBo
paszmena | Bompochl, BRIHOCUMBIE Ha CAMOCTOSITEIIBHOCU3YUCHHE [4acOB
(Tembl) 01(0)
1 CymHOCTh W XapaKTePHBIE YePTHI COBPEMEHHOTO 5
MEHEHKMEHTA.
2 OcHOBHBIC (DYHKITUM MEHEHDKMEHTA. 2
3 OCHOBBI yIIpaBJIEHUS EPCOHATIOM 2
4 Oco0eHHOCTH MEHEKMEHTA B 00JIaCTH 5
npodecCHOHaTBLHON ACATEILHOCTH
Bcero 8

IIpakTHyeckue 3a1aHuA
3ananmue 1
3agadya 1 Bl HemaBHO Ha3zHA4YEHbI MEHEHKEPOM MO Kajpam. Bl emie 1mioxo
3HAeTe COTPYIHMKOB (PUPMBI, COTPYIHUKH €IlI€ HE 3HAIOT Bac B JuIl0. Bel ngere Ha
7



COBELIAaHNE K T€HEPAIBHOMY AUPEKTOPY. [Ipoxoaure MUMO KypUTEIbHON KOMHATHI U
3aMedaere JIByX COTPYIHUKOB, KOTOPbIE KYypST U O YEM-TO OKHMBJIEHHO OECEeayloT.
Bo3spamasice ¢ coBemanus, KOTOpOe JIMJIOCHh OJHMH 4ac, Bbl ONSATH BHJINUTE TEX K€
COTPYJHUKOB B KYpUJIKE 3a Oeceoi.

Bompoc. Kak Obl Bbl mocTynuiaud B JaHHOW cutTyauuu? OOBSCHUTE CBOE
ITOBEJICHHUE.

3amaua 2 Bbl HavanbHUK oTnena. B otnene HampsikeHHas OOCTaHOBKA,
CPBIBAIOTCSI CPOKHM BBHITIOJIHEHUS paboT. He xBaTtaeT coTpyaHukoB. Brie3xkas B
KOMaHJUPOBKY, Bbl CJIy4ailHO BCTpPEYAaE€T€ CBOIO MOJAYMHEHHYI) — MOJOAYIO
KEHIUHY, KOTOpasi yXe JIBe HeJleJU HaXOAUTCsl Ha OoJibHUYHOM. Ho BBI HaxoauTe ee
B IMOJTHOM 37paBuu. OHA KOr0-TO C HETEPIIEHUEM BCTPEYAET B ad3POMOPTY.

Bormpoc. Kaxk Bbl moctynute B 3ToM citydae? OObSICHUTE CBOE TTOBEJICHHUE.

3amaya 3 OpHa COTpyAHMIA BBICKA3bIBAET APYrol MNPETEH3UH MO TOBOIY
MHOTOYMCIIEHHBIX M YacTO MOBTOPAIOIIMXCA OMMOOK B padore. Bropas coTpyanuiia
NPUHUMAET BBICKa3bIBa€Mbl€ MPETEH3UU 3a OcKopOsieHne. Mexay HUMH BO3HUK
KOH(ITUKT.

Bompoc. B uem npuunna konduukra? Onpenennure KOHGIUKTHYIO CUTYAIHIO.

3amaua 4 PykoBoauTenb MpUHSI Ha pabOTy CHEIUANIMCTA, KOTOPBIA JIOJDKEH
paboTaTh B MOAYMHEHUHU Yy ero 3amectutens. [IpueM Ha paboTy He ObLI COIIacoBaH C
3amecTuTeneM. Bckope mposBHIIach HECNOCOOHOCTh NPUHSTOrO  pabOTHHUKA
BBITIOJHATH CBOM O0OS3aHHOCTH. 3aMECTUTENb CIIY>)KEOHON 3aluCKO TOKIaAbIBaEeT 00
3TOM PYKOBOJHMTEIIIO. . .

Bompoc. Kak Ob1 BBl mocTynmmwim Ha MecTte pykoBoautens? Ilpourpaiite
BO3MO’KHbBIE€ BAPUAHTBHI.

3amada 5 B oTBET Ha KPUTUKY CO CTOPOHBI OJUYNHEHHOTO, MPO3BYYABUIYIO Ha
CIIy’)keOHOM COBEIIIAaHWHW, HAYaJIbHUK Hadal MNPUAUPATECA K HEMY MO Melo4aM |
YCHJIMJT KOHTPOJIb 32 €r0 CIYKeOHOM NesITeTbHOCTBIO.

Bompoc. B uem npuunna konduukra? Onpenennute KOHGIUKTHYIO CUTYaIUIO.

3amaua 6. Bel coOupaeTech MOWTH HA BCTPEUY C 3aKa3UUKOM U 3HAETE, YTO
HY>KHO 3aKJIFOYUTh C HUM JIOTOBOP.

Kax BaMm myuriie moarotoBuThes K 3ToMy coObiTiio? Kak ciemyeT BecT cedst BO
BpeMst Oeceanl? Kakue He cieayer JonycKaTh ONIMOKU MPU Pa3rOBOPE C 3aKa3UYUKOM?

3amaua 7. Bel - menemxep B UT-komnanuu. Mcnonb3ys uzyyeHHble Bamu
MpaBwiIa MPOBEACHUSI Oecel, COCTaBbTE CIICHApHWl JEJI0BOM Oeceapl MEHEeIKepa ¢
3aKa34MKOM.

[TocTapaiiTech BKIIOYMTH B CLEHApUil crHenuaibHy (MpoQecCHOHATbHYIO)
TEPMUHOJIOTHUIO.

3amaua 8. Kak HE0OX0IMMO MPOBOJIUTH Tele(OHHBIE Pa3rOBOPHI C MapTHEPAMU
8



1o 6uzHecy?
CocTaBbTe MpUMEPHBIN TENEPOHHBINA Pa3roBop (Ha BHIOOP) cekpeTapst GUpMBbI U
KJIMEHTA; PYKOBOJAUTENS OpraHU3aliy U NapTHepa 1o OU3HECY.

3amada 9. PaccMOTpUTE M MpPENJIOKNATE Balll BAPUAHT PELICHUS CUTyaluu. Bel
JOJKHBI BBICTYNIUTH C JOKIAJOM O THpOJAEIaHHOM paboTe mepea KoJuleraMu B
opranu3ainuu. Bbl 3HaeTe, 4TO BBICTYNAETE B YMCJE MOCIECAHUX U YTO MHOTHE W3
MPUCYTCTBYIOIMUX MPHUOIU3UTEILHO 3HAKOMBI C TeM, 0 4eM Bbl OyneTre roBOpUTH.
[ToaTomMy Benuka BepOSITHOCTh, YTO OyAyT ciymaTh Bac HeBHUMATENbHO, BECTH
MOCTOPOHHHUE Pa3roBophl U T.A. Uto Bel mpeanpumute ajis TOro, 4YToObl 3aBOEBATh
BHUMaHHE ayAUTOPUU U Ballie BICTYyIIJIEHHE BCEM MTOHPABUIIOCH.

Cutyauus 1. Bl BuauTe, 4TO Ha meperoBopax Bam mapTHep HamMEpeHHO
UCKaXkaeT (aKThl.

Kak Bbl noctynute B 3T0M cityyae?

Curyanus 2. Ha meperoBopax BMECTO TOTO, YTOOBI BBIABUTATh KOHKPETHbHIC
NpEJI0KEHUS, ONMOHEHT CChUIaeTCsd Ha Baiu npexHue mpomMaxu, UMEBIIME MECTO
HECKOJIbKO MecsleB Hazaa. Kak Bel noctynure B 3TOM citydae?

Cutyanus 3. Ha neperoBopax mexay Bamu u Bamum napTHepom Mpou3oIen
koH(MKT. Bac 060uX OBICTPO 3aXBaTHIBAIOT OTpHIATEIbHBIC dMOIMU. HanpsihkeHue
CTPEMUTENBLHO BO3pacTaeT. Baiu neiicTBUs B 3TOM cUTyaluu?

Cutyanus 4. YV Bac «roput» BaxkHbI KOHTpakT. M or Bameil BcTpeuu ¢
KJINEHTOM 3aBHCUT OY€Hb MHOroe. Bbl HEpBHMUAeTe Iepen BCTpeUed U OCO3HAECTE,
YTO HACTPOCHBI, 1aBUTh Ha cobecequuka. OnuHako Bl pemraere nepxxarb ceds B pykax
U TIPOSIBIISATh THOKOCTBH, TEPIIEHUE U OCTOPOKHOCTh. Ho yxke 32 B cepeauHe pa3roBopa
3aMeuaeTe, YTO MHUIMAThBa «yluIa» u3 Bammx pyk, u Bac oueHps ymeIno 3actaBisior
COIVIAIIATBCA C TEMU IYHKTAMU KOHTPAKTAa, ¢ KOTOPBIMM COTJIAIIATHCA HENb3s. Bl
YyBCTBYETE, UTO Celuac BCe pa3BajuTCs, eciii Bbl uTo-HUOYAL HE mpeanpumuTe. Bac
OXBaTBIBAET YYBCTBO O€3HAIe)KHOCTU. Bammu aetictBus?

3amaya 10. Beigenure rpymmbl padoOT, BBITIOJHEHHWE KOTOPBIX COOTBETCTBYET
KJaccu(UKaIUu posie MeHeIKepoB, mpeiioxkenHoi I'. Munoeprom:
1. Uadopmarmonnsie.
. DuHAHCOBBIE.
. KoMmyHuKaTuBHBIE.
. Ilpon3BoICTBEHHBIE.
. MexnmyHOCTHEIE.
. TexHomorunueckue.
. OpranuzaimoHHbIE.
. [lpunsaTre pemenunii

0O 1O\ L B~ WINI

3amawa 11. ['maBHas 3amaya MeHemKepa - MaKCHUMH3AIUs MPUOBLIH,

nmojaydaeMor KommaHueid. BmecTte ¢ TeM Bce Oosblliee 3HA4Y€HUE IPHOOPETAIOT

colajabHasi OTBETCTBEHHOCTh MEHEKepa Tmepes OOIIECTBOM, €ro KOHKPETHBIE

JeUCTBUs, OO0ECMEeUMBAIOIME PEIICHUE COIUAIbHBIX MPOOJIeM, CTOSAIIUX Mepes

CTpaHOU. B CBsI3M ¢ 3TUM CylIECTBYIOT B€ NO3ULMU. CTOPOHHUKH OJHOW MO3ULIHHU
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CUHMTAIOT, YTO COIHAJIbHBIC TPOOJIEMBI JOJDKHO periaTh TOCYAapCTBO, a OwW3HeC -
TOJNBKO «aenaTth JeHbru». OHH OOOCHOBBIBAIOT CBOKO TIO3UITMIO TEM, YTO
JESTENHPHOCTh B COIMAJILHON O00OJIACTH BENET K CHIDKEHUIO MPUOBLICH KOMITAHWH,
VXYAIICHAI0 €€ KOHKYPEHTOCIOCOOHOCTH, POCTYy W3IEPKEK, KOTOphle B
MOCJIEAYIONIEM BEAYT K pOCTYy LeH (HaHocd yiepd mnoTpeOurensiM) u JIpyrum
OTPUIATEIBHBIM TOCHEACTBUSAM. CTOPOHHUKHM JPYrod TMO3WIMH CYHUTAIOT, YTO
OM3HECMEHbl  HMMEIOT  Iepes  OOIIEeCTBOM  MopajbHble  00s3aTeNbCcTBa, W
MpEeANpPUHAMAEMblE HMMH JCHCTBUS, CIIOCOOCTBYIOIIME PEIICHHIO COIHATBHBIX
nmpo0eM, MOTYT OKa3aTh OOJIBIIYIO TIOJIB3y MPEANPUHUMATEISM, IOBBICHTh WX
UMUK B OOIIECTBE U OBITh HEIJIOXOM PEKIIaMOM.

UbI0 TIO3UITHIO BBI pa3feisieTe U modemy?

3amaua 12. Kakyro OpraHuM3alMOHHYI TOJATOTOBKY JOJOKEH IPOBECTHU
MEHEIDKEp I COBMECTHOM pPabOThl COTPYAHUKOB, YTOOBI TapaHTHUPOBATh ycrHex?
[IpakTrka TOKa3bIBa€T, YTO HAWMOOJNBIIMK ycHeX B OM3HECE JOCTUraeTcs 3a CYET
00OBEIMHEHUST YCWIMM TPYMIIBI JIFOACH WM KOJUICKTUBOB MPH PEIICHUH MPOOJIEM.
Ecnm Takas koomeparus oOecrneunBaeT 3(HPEKT MYJIbTUIUIMKAIIUA, TO BO3HUKAIOT
JOTIOJTHUTEIIbHBIE BBITOJIBI, KOTOPhIE HEBO3MOXKHO MOJYYUTh MOOIUHOYKE. |15 3TOTO
HEO0OXOUMO BBHITIOJIHATH ONIPEICIICHHBIC TPEOOBaHMSI TI0 BOMPOCAM KOOTICPAITHH:

1. Ilenb coBMeCcTHO# pabOTHI TOMKHA OBITH SICHA M TIOHSATHA BCEM YYaCTHUKAM.

2. [TapTHEpaM 1O BO3MOXKHOCTH JIOJKHBI OBITh 3HAKOMBI 33J1a4u APYT ApyTa.

3. Ilpu pabGoTe MOKHBI LAPUTH XOpOIIee B3aUMOIIOHUMAaHUE M CBOOOIHBIN
oOMeH uHpOopMaIue.

4. HukTo He NOJKEH HAacTauBaTh Ha CBOEM BapuaHTe pemieHus. Hamo ObITH
FOTOBBIM TOWTH Ha KOMIIPOMHUCC M M3MEHHUTh CBOE PEIICHHE B MOJb3y APYToro,
00€IIaroIIero yCnex I BCeX.

5. HeoGxonumMbl ipaBuiia UTPbl, KOTOPHIX BCE AODKHBI TPUIECPKUBATHCS.

6. CuibHBIE CTOPOHBI MAPTHEPOB Ba)KHEE IS COBMECTHOIO J€lia, YeM HX
cnabwie cropoHbl. [IepBble HEOOXOIUMO CKOMOMHHUPOBATH, BTOPHIE - HEUTPAITN30BATh.

7. Best uagopmarus 10KHA TOCTYIIATh K KOOPAHUHATOPY, YTOOBI MOKHO OBLIO
cpasy ke mepeaaTh €€ BCEM TeM, KOro OHa HEMOCPEACTBEHHO KacaeTCsl.

8. Memaer koomepanuud TOT, KTO XOUYeT JOOUTHCS I ce0s BBITOMBI 32 CUET
IPYTUX YYACTHHKOB.

9. Kaxxnplii oTBEYaeT 3a CBOM y4acTOK pabOThI, 32 HAJIEKHOCTh U COOJIIO/ICHNE
CPOKOB.

10. B cnayyae TOM WM WHOM ynaud CIEAYyEeT MHOOLIPSATH BCEX, MMEIOIIHNX
OTHOIIIEHWE K JJAHHOU paboTe.

11. Bce momkHBI OBITH O3HAKOMJICHBI C THIIOBBIMHM YCJIOBUSIMH COBMECTHOM
paboThl (OI0KET, MPEANUCAHUS, CPOKH U T. II.).

12. Ecam pemreHuss TpUHAMAIOTCS HE COBMECTHO, OHHM JIOJKHBI OBITH BCEM
MOHSATHBI U COOTBETCTBEHHO OOOCHOBAHHBI.

3agava 13. Ucnonb3ys npuHounel MeHemxMenTa KomockaMainycura, OTBEThTE
Ha BOIIPOCHI:
B uem 3akmrouaeTcs couuanbHas HANPaBICHHOCTh MeHekMeHTa? Kakum
10



00pa3oM MOXXHO pa3yMHO COBMELIATh B MEHEKMEHTE YacCTHOE M OOLIECTBEHHOE
Hayasio? B 1932 r. Opuia ocHOBaHa SMOHCKas KammaHus «Mamycura DIEeKTpUK
Wupactpuan Ko, JItny», sBasiomascs OAHUM W3 MUPOBBIX JUAEPOB B MPOU3BOACTBE
ANEKTPOTEXHUKU U 3NEKTpOHUKU. B Poccum, kak M B JApPYyrux CcTpaHax H3BECTHBI
TOpProBble Mapkh HTol KommnaHuu: «Texnuke» u «Ilamaconux». OcHoBartenb
komrnanuu Komocks Mainycura chopMynupoBai Ciaeaylolie OCHOBHBIE MOJOXKEHUS
MEHEKMEHTA!

— HE XUTPH, OYb YECTHBIM;

— OyJlb XO35IMHOM Ha CBOEM MECTE;

— HE KUBU BUEPAIIHUM JTHEM, TOCTOSIHHO COBEPLIEHCTBYH CBOM 3HAHUS;

— OTHOCUTECH C YBaXEHUEM U BHUMAHUEM K OKPYXKaIOU[UM;

— BCE BpeMsl MOMHU O BHEUIHEM MHUpE, MPHUCHOCca0IMBalcs K 3aKOHAM €ro
pa3BUTHS;

— ¢ 0J1aro1apHOCTHIO0 OTHOCUCH K TOMY, UTO UMEEIIb U MOTyYaelllb

- MBI Bce OepeM y 00I1IecTBa B JIOJT;

— He 3azaBail cede Bompoc: «Ha koro st paboTaro?» - OTBET TOJBKO OJMH — Ha
0OIIECTBO.

3amada 14 B ogHOM 13 3amaiHBIX KOMITAHUHN PETYJISPHO BHIOMPAIOT «pabOTHHUKA
Mecsla» - eMy MPEeJOCTABIIAECTCS MPaBO MapKOBATh CBOIO MAIIMHY PSOM C MAaIIWHOM
npe3ueHTa KOMIIaHUH Mepe]] CaMbIM BXOJIOM.

Kak Teopus oOBsicHSAE€T BO3HHUKHOBEHHE IMO3WTHBHOM MOTHBALlMM B JaHHOM
ciydae?

3agaua 15. Ilogymaiite W nmaiite OTBET. APryMEHTUPYWUTE CBOIO TO3HUIIMIO.
[IpuBenuTe npuMepsI.

A. B 4yem mpuuMHa TOro, YTO HEKOTOPBIM MEHEIKEpaM BBICIIErO 3BEHA HE
yIaeTCcsl MOTUBUPOBATH MOIYMHEHHBIX, B TO BPEMS KaK JIPYTHE NPEYyCIEBAIOT B 3TOM?

b. HuzkoormaunBaemseiii 00CITyKUBAIOIINI TTEpCOHAN - MpobeMa JIi MHOTHUX
KOMIIaHUH, HampuMmep, IUI0XO OOy4YeHHbIE U €JIa00 MOTHBHPOBAHHBIE CAHUTApPHI B
OOJBHUIIE, KOTOPHIE 3aHUMAIOTCS «YEPHON pabOTON» 3a HU3KYIO oraTy. Kak MOXXHO
MOTHBUPOBATh ATHUX PaOOTHUKOB, YTOOBI TOBBICUTH YPOBEHb OOCITYKUBaHUS
00TBHBIX?

B. MHWmeer nm opraHmszamus BO3MOXKHOCTh  JOOUTBHCS  TOBBIIICHUS
MPOU3ZBOIUTENHEHOCTH U 3(P(HEKTUBHOCTH OJJHOBPEMEHHO U KAKUMU Ty TSIMU ?

3anaHus 1J CaMOCTOATENbHON PadoThI
1 Yto Takoe MeHe>KMEHT?
1. Pa3HOBHIHOCTH HaYKH yIIPaBJICHUS.
2. I'pynma pyKOBOOUTEIEH.
3. Pa3HOBHUIHOCTH yIIPABICHUYECKON IEATEIBHOCTH.
4. DTO OTHOLIEHHE, CKIIAIBIBAETCS B MPOLIECCE YIPABICHUYECKON 1€ TEIbHOCTH.
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+ 5. COBOKYNHOCTh MPUHIUIIOB, METOJIOB, (DOPM U CPEJCTB yNpPaBIEHUs, OCOOBII BUA
NEATENbHOCTH, CBSI3aHHBIM C PYKOBOACTBOM JIFOJIbMHU, YMEJIBIM HCIIOJIB30BAHUEM HUX
TpyZAa ¥ 3HAHUM.
2. 3ajayaMu MeHeI;KMEHTA SABJISAIOTCH:
1. TakTnueckas.
2. Ctparernyeckas
3. OnepatuBHas
+ 4. [lognepxanre yCTOMYUBOCTU (PUPMBI M BCEX €€ AIIEMEHTOB U €€ Pa3BUTHE.
5. KoHTposb pe3yabTaTOB AEATEIBHOCTH U BHECEHUE KOPPEKTUBOB.
3. ®yHKI UM MEHEIKMEeHTa — ITO ...
1. Buas! yripaBieHueCKOM 1€ TEIbHOCTH, KOTOphIe 00ecriedynBaroT OpMUPOBAHUE
YIPaBJICHYECKOTO BIUSHUSL.
+ 2. OTaenpHbIe BUABI YIIPABICHYECKON IESITEIbHOCTH, KOTOPBIE YBEIUUYUBAIOT
3¢ (HEeKTUBHOCTH pYKOBOJICTBA.
3. OTaenpHbIE YIPABICHYECKUE MPOLIECCHI, HAITPABICHHBIE HA YBEJIMYEHUE
MPOAYKTUBHOCTH TPYJa MOTYNHEHHBIX.
4. OyHKIMHU MEHETKMEHTA
1. IHHOBAaIIMOHHBIN MEHEPKMEHT.
2. OnTumanbHOE COYETaHUE IEHTPATM30BAHHOTO PETYJIMPOBAHUS U CAMOYTIPABIICHHUS.
+ 3. Opranuzanus, miaHUPOBaHUE, KOHTPOJIb, MOTUBALIHS.
4. TlepeBoxa pupmMbl B KAUECTBEHHO HOBOE COCTOSTHUE.
5. llenmenanpaBieHHOCTb.
5. IIpouecc MEHEKMEHTY — J3TO ...
1. [TocnenoBaTenbHOE BBHIMOTHEHHE (PYHKIIUNA MEHEIKMEHTA, KOHKPETHO:
IJIaHUPOBAaHUE, OPraHU3alNsl, MOTHBALKS, KOHTPOJb U PETYIUPOBAHUE.
2. IlocnenoBaTenbHOCTh ONPEAEIEHHBIX OKOHYEHHBIX ATAIOB, BHIIOIHEHUE KOTOPBIX
CIIOCOOCTBYET 00ECIICUEHHIO: YIPABIEHYECKOTO BIUSHUS PYKOBOSIIEH CUCTEMBI Ha
PYKOBOJIUMYIO JIJIs1 TOCTUKEHUS LIeJIE OpraHu3aluu.
3. [ocnenoBaTenbHOE BBHIMOTHEHUE (PYHKIIUNA U METOI0B MEHEKMEHTA.
+ 4. IlpaBunbHbIC OTBETHI 1 U 3.
6. BbiOepuTe moHsITHE, OTHOCSIIIIHECS K IPUHIMIIAM MEHe/KMEHTa.
+ 1. Equnonavanus u KOJUIETHAIbHOCTb.
2. Opranuzanusi.
3. JIOCTIKCHHUE TICIIH.
4. IlnanupoBaHue.
7. Cpenu ycJi0BMid, YTO NMepeYUCIeHbl HUXKe, BbIOepUTe TaKHe, KOTOpbIe
OIpeJeIAIT yeneX OpraHu3aumu.
1. Hanname popmanbHBIX 1 HEHOPMATBHBIX OpTraHU3aIIHil.
2. Brixoa Ha BHEIIHUN PBIHOK.
3. CriocoOHOCTh K BBIKMBAHUIO, PE3YJIbTATUBHOCTH, IPAKTUUECKON pean3aluu.
+ 4. Hanuuune COBPEMEHHBIX TEXHOJIOTHM.
8. B yeM cocTOMT OCHOBHOE OT/IMYHE (POPMATBHBIX U HeOPMAJIBHBIX
OpraHM3anui.
1. B xonr4yecTBe 4IEHOB OpraHU3aIUNI.
2. B xOoHTaKTax ¢ BHEIIHEW CPEIOM.
12



+ 3. B cnoco6e BO3HUKHOBEHHSI.

4. B cBA3SIX MEXKIYy YWICHAMH OPraHU3aLUU.

9. Opranuszaunus — 3T10:

1. I'pynna mroaei, KOTOpbIE BIAICIOT ONPEAEIEHHBIMU PECYPCAMMU.

+ 2. I'pynna mtoael, KOTOpbIe BIAJCIOT ONPENeIEHHBIMU PECYpCaMu, UMEIOT o011Iee
PYKOBOJICTBO M OOUIHUE IIEJIH.

3. I'pynna mroneit, nesaTeabHOCTh KOTOPBIX CO3HATENBHO, HAITPABICHHO WU
CIIOHTAHHO KOOPJIUHUPYETCS ISl JOCTUKEHUS ONPE/IETICHHOM 1IeIH.

4. I'pynna jiuil, KOTOpble UMEIOT 00111e€ PYKOBOJICTBO.

10. Kakue U3 HUKeNIPUBEACHHBIX MOHATHI OTHOCATCH K LEJSIM 10 COAEP/KAHMIO.
1. lonrocpounsie.

2. O0wue.

3. TeppuTtopuranbHbIE.

+ 4. DKOHOMUYECKHUE

11. JlaiiTe onpenejieHre NOHATHIA:

A — mpol1iecc yCTaHOBJICHUS IPOIOPIIMI U COTJIACOBaHUE
JNCUCTBUN B CUCTEME YITPABIICHUS.

b — mponiecc mpuoOienust padboyux 10
BBICOKOIIPOM3BOUTENBHOCTH TPY/A.

B — nporuecc hopmupoBanusi CTpYKTYphl yIpaBiIeHUS U
CO3/[aHusl ONPEITICHHOI0 MopsiiKa B paboTe.

I' — cucrema HaOMIOACHUS U IPOBEPKHU
(GYHKIIMOHUPOBAHUS PETPUSTHSL.

1. Opranuzanus

2. MortuBarus

3. KoopauHnanus

4. KoHTpOosb

1-B; 2-b; 3-A; 4-T

12. ®yHKkuusa opraHu3anum 0a3upyercs HA TAKNUX KaTeropusix:

1. TlontHOMOYME, OTBETCTBEHHOCTh, CTUMYJIMPOBAHHE, J1€JIETUPOBAHUE.

2. IlomHOMOYME, OTBETCTBEHHOCT.

+ 3. [lomHOMOYHE, OTBETCTBEHHOCTb, JCIETUPOBAHHE.

13. IlostHOMOYHA — 3TO:

+ 1. Bo3ioskeHa Ha JOKHOCTHOE JIUIIO O0SI3aHHOCTD BBITTOIHITH TOCTAHOBIICHHBIE
3a/1aHusl U 00eCreYnBaTh UX MO3UTHUBHOE PEIICHUE.

2. OrpaHl4eHHOE MPABO UCTIOIB30BaTh PECYPCHI MPEAYNPEKICHUS U HANIPABIATD
yCUJIUS MOJYMHEHHBIX HA BBITIOJIHEHHUS 3a/1aHMUSI.

3. [lepenada 3amanuii ¥ MOJTHOMOYHA JTUITY, 4TO OepeT Ha ceOsi OTBETCTBEHHOCTH 32
UX BBINIOJIHEHUE.

14. OTBeTCTBEHHOCTD — 3TO:

1. Bo3znoxxeHHast Ha TOHKHOCTHOE JIUIIO OOS3aHHOCTD BBHITTOJIHUTH MIOCTABICHHBIC
3a/1a4u, 00ECIEeYUTh UX O3UTUBHOE PEILICHUE.

+ 2. OrpanuyeHus paBa UCHOJIb30BATh PECYPCHI MPEANPUATUS U HATPABIATh YCUIIUS
MOAYMHEHHBIX HA BBIMIOJHEHUE 3aJaHUS.

3. [lepenada 3amannii ¥ MOJTHOMOYHIA JTUITY, 9TO OepeT Ha ceOst OTBETCTBEHHOCTh 32
UX BBINIOJIHEHUE.

15. lesierupoBanue — 3T0:
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1. Bo3noxxeHHast Ha JOHKHOCTHOE JIULO 00S3aHHOCTD BBIIOJIHUTH MOCTABIECHHBIE
3a/1ayu, 00eCIeYnTh UX TO3UTUBHOE PEILICHHUE.

2. OrpaHu4eHusl MpaBa UCIOIb30BATh PECYPCHI NPEANPHUATHS U HAIPABIIATH YCUIUS
MOJTYMHEHHBIX HA BBINIOJIHEHUE 3a/1aHHUS.

+ 3. [lepenaya 3a1anuii ¥ MOJTHOMOYHI JIMITY, YTO OepeT Ha ceOsl OTBETCTBEHHOCTH 32
UX BBIIIOJIHEHHE.

17. YupaBieHuyeckoe pelieHue 3To:

1. ®opMbl BIUSHAS HA UCITOJTHUTEIIEH.

2. Opranu3alMOHHBIM HHCTPYMEHT B pyKaX paOOTHUKOB YIIPAaBJICHHUS.

+ 3. TBopueckas qesiTeIbHOCTD [0 aHAIU3Y MPOOJIEMHON CUTYyalluu, BEIOOP CPEJICTB
OT pa3peuieHus.

4. Pa3peneHue.

18. JlaiiTe onpenesieHne NOHATHI:

A — MoBeJIeHEe PYKOBOJIUTENS, YTO MEHSET
OTHOIIEHHE MOJYMHEHHBIX K HEMY.

2. Bausinue b — cnocoGHOCTh BecTH 3a CO0O0il.

B — criocoGHOCTH ¥ BO3MOKHOCTh MEHEKEPa BIUATD
Ha JeSITEIbHOCTh M TIOBEICHHE pabOUnX.

[ — oO1IeIPUHSATHIE TOBTOPSAIOIINECS COLIMATIbHBIC
NIEHCTBUS, YTO CTAHOBSITCS OOBIYHBIMH.

1. Bracte

3. JlunepctBo

4. O0ObIuan

1-B;2-A; 3—-b;4-T.

19. Kakue kauyecTBa 10JKHBI ObITh NPUCYLIHA MEHEIKEPY?

1. 3Hanue no cnenuanTbHOCTH.

+ 2. [IpakTHUHOCTH yMa.

3. CnoHCOpCTBO.

4. JIro00Bb K YTEHUIO XY0KECTBCHHOM JINTEPATYPHI.

20. Yto Bbl moHMMaeTe moj CJI0BOM «IPyHma.

1. KonuaecTBo moei, eaynumx B OTHOM aBToOYyCe.

2. JINYHOCTH, UMEIOIINE OJIMHAKOBBIE HAKIIOHHOCTH K KaKOMY-TO MPOLIECCY.

+ 3. JIBe u OoJIbIlle TUYHOCTH, YTO B3aUMOJICHCTBYIOT OJTHA C OJTHOM.

4. YeTKo omnpeAeeHHOEe KOTMYECTBO JIIOACH.

21. Kto Takoii (popMaIbHbIi Juaep:

1. OnuH U3 YIEHOB IPYNIIbI, YTO BIAJEET CUIION JIMYHOTO BIUSHUS HA APYTHX.
+ 2. PykoBOJIUTETH KOJUIEKTHBA, KOTOPBINA MOJIB3YETCS JAHHOW €My CITyKeOHOMU
BJIACTBIO.

3. lleneycTpeMIICHHBIN MEHEIXKED.

4. I'maBHBIN CIENUAIINACT.

22. I'pynnbl pa0OTHUKOB JEJIAT HA TAKME KATerOpHu:

+ 1. ®opmanbHbIe U HEHOPMAITBHEIE.

2. IIpocThi€ U CIOXKHBIE.

3. OTKpBITBIE U 3aKPBITHIE.

23. OTMeTbTEe KaKHe U3 HUXKeNePeYHCJIeHHbIX NPeIJI0KeHUH He SIBJIAITCH
NPU3HAKAMH KOJUIEKTHBA.

1. Hannume HenmocpeACTBEHHBIX TPOU3BOACTBEHHBIX CBI3EH.
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+ 2. Hanuuue BBICOKON aKTUBHOCTH.

3. Ilcuxonoruveckuii KJIMmar.

4. OO1HOCTH LieNIel 1 3a1ay.

24. Ha3zoBuTe NPUYMHBI KOHQJIUKTOB:

1. Tlcuxonoruyeckass COBMECTUMOCTh

2. KoHKypeHuus.

+ 3. Pexxumbl Tpyna v OTJbIXA.

4. CoTpyaHUYECTBO.

25. IlyTh pa3pemeHusi KOHQJIMKTOB:

1. IIpemupoBaHue.

+ 2. Komnpomuce.

3. [loe3nka Ha mpUpoLy.

4. I'nmacHoe o0cyXIeHuE.

26. Ctpecc — 310:

1. Tleperpy3ka HEPBHOM CHUCTEMBL.

2. PaccessHHOCTb.

+ 3. BereratuBHO-TICUXOJIOTHYECKOE COCTOSIHHE.

4. YBoJIbHEHHUE C PAOOTHI.

27. PykoBoauTelb aBTOPUTAPHOI0 CTHJISI PyKOBO/ICTBA:
+ 1. MHoro paboTaeT, TpeOyeT 3TOro OT JIPYyrUx.

2. MHoro paboraeM cam.

3. lenutcst BIAacThIO C MOAYMHEHHBIMHU.

4. lleHUTh MOAYUHEHHBIX.

28 - Tect. PykoBoguTe b 1€eMOKPATHYECKOI0 CTHJISI PYKOBOACTBA.
1. He Tepnut kpUTHKH.

2. XKner ykazaHuii CBepXy.

3. N36eraeT KOHMIUKTOB.

+ 4. KomernanbHo pemiaeTt mpo0aeMbl KOJIIEKTUBA.

29. TexHos10rusl NPUHSTUS YIIPABJIeHYECKHUX PellleHU B MOPSAIKe UX
pa3pelieHusl.

+ 1. Onobpenne.

+ 2. Peanuzanus.

+ 3. [loaroroBka.

30. Urto oTHOCUTCH K METOAaM NMPUHATHA YIPaBJIEeHYECKUX PellleHUii:
+ 1. Mo3roBas araxa.

2. Opranuzanusi.

3. ®opMyIHUpOBKA.

4. ®opma KOHTPOJIA.

4. VYYEBHO-METO/IMYECKOE 1 TH®OPMAIIMOHHOEOBECITEYEHUE
T CHUTIIAHBI

OcHogHasn numepamypa:

1. AcraxoBa, H. 1. MeHemxMeHT . y4eOHUK sl cpeaHero mpodeCCHOHaIbHOIO

obpazoBanus/ H. W. AcraxoBa, I. WM. MockBuTuH ; TmoOa oOOmIeH pemakiuen
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